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§54.417

the eligible telecommunications car-
rier. Eligible telecommunications car-
riers must also provide their annual re-
certification results for subscribers re-
siding on Tribal lands to the relevant
Tribal governments.

(c) States that mandate Lifeline sup-
port may impose additional standards
on eligible telecommunications car-
riers operating in their states to ensure
compliance with state Lifeline pro-
grams.

[77 FR 12973, Mar. 2, 2012, as amended at 77
FR 38534, June 28, 2012]

§54.417 Recordkeeping requirements.

(a) Eligible telecommunications car-
riers must maintain records to docu-
ment compliance with all Commission
and state requirements governing the
Lifeline and Tribal Link Up program
for the three full preceding calendar
years and provide that documentation
to the Commission or Administrator
upon request. Notwithstanding the pre-
ceding sentence, eligible telecommuni-
cations carriers must maintain the
documentation required in §54.410(d)
and (f) for as long as the subscriber re-
ceives Lifeline service from that eligi-
ble telecommunications carrier.

(b) If an eligible telecommunications
carrier provides Lifeline discounted
wholesale services to a reseller, it must
obtain a certification from that re-
seller that it is complying with all
Commission requirements governing
the Lifeline and Tribal Link Up pro-
gram.

(c) Non-eligible-telecommunications-
carrier resellers that purchase Lifeline
discounted wholesale services to offer
discounted services to low-income con-
sumers must maintain records to docu-
ment compliance with all Commission
requirements governing the Lifeline
and Tribal Link Up program for the
three full preceding calendar years and
provide that documentation to the
Commission or Administrator upon re-
quest. To the extent such a reseller
provides discounted services to low-in-
come consumers, it must fulfill the ob-
ligations of an eligible telecommuni-
cations carrier in §§54.405 and 54.410.

[77 FR 12974, Mar. 2, 2012, as amended at 77
FR 38534, June 28, 2012]
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§54.418 Digital Television Transition
Notices by Eligible Telecommuni-
cations Carriers.

(a) Eligible telecommunications car-
riers (ETCs) that receive federal uni-
versal service funds shall provide their
Lifeline or Link-Up customers with no-
tices about the transition for over-the-
air full power broadcasting from analog
to digital service (the “DTV Transi-
tion”’) in the monthly bills or bill no-
tices received by such customers, or as
a monthly stand-alone mailer (e.g.,
postcard, brochure), beginning April 1,
2009, and concluding on June 30, 2009.

(b) The notice must be provided as
part of an information section on the
bill or bill notice itself or on a sec-
ondary document mailed with the bill
or bill notice, or as part of a monthly
stand-alone mailer (e.g., postcard, bro-
chure) in the same language or lan-
guages as the customer’s bill or bill no-
tice. These notices must:

(1) Be in clear and conspicuous print;

(2) Convey at least the following in-
formation about the DTV transition:

(i) The nationwide switch to digital
television broadcasting will be com-
plete on June 12, 2009, but your local
television stations may switch sooner.
After the switch, analog-only tele-
vision sets that receive TV program-
ming through an antenna will need a
converter box to continue to receive
over-the-air TV. Watch your local sta-
tions to find out when they will turn
off their analog signal and switch to
digital-only broadcasting. Analog-only
TVs should continue to work as before
to receive low power, Class A or trans-
lator television stations and with cable
and satellite TV services, gaming con-
soles, VCRs, DVD players, and similar
products.

(ii) Information about the DTV tran-
sition is available from your local tele-
vision stations, http:/www.DTV.gov, or
1-888-CALL-FCC (TTY 1-888-TELL-
FCC), and from htitp://www.dtv2009.g0v
or 1-888-DTV-2009 (TTY 1-877-530-2634)
for information about subsidized cou-
pons for digital-to-analog converter
boxes;

(c) If an ETC’s Lifeline or Link-Up
customer does mnot receive paper
versions of either a bill or a notice of
billing, then that customer must be
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provided with equivalent monthly no-
tices in whatever medium they receive
information about their monthly bill
or as a monthly stand-alone mailer
(e.g., postcard, brochure).

(d) ETCs that receive federal uni-
versal service funds shall provide infor-
mation on the DTV Transition that is
equivalent to the information provided
pursuant to paragraph (b)(2) of this sec-
tion as part of any Lifeline or Link-Up
publicity campaigns conducted by the
ETC between March 27, 2008, and June
30, 2009.

[73 FR 28732, May 19, 2008, as amended at 74
FR 8878, Feb. 27, 2009]

§54.419 Validity of electronic signa-
tures.

(a) For the purposes of this subpart,
an electronic signature, defined by the
Electronic Signatures in Global and
National Commerce Act, as an elec-
tronic sound, symbol, or process, at-
tached to or logically associated with a
contract or other record and executed
or adopted by a person with the intent
to sign the record, has the same legal
effect as a written signature.

(b) For the purposes of this subpart,
an electronic record, defined by the
Electronic Signatures in Global and
National Commerce Act as a contract
or other record created, generated,
sent, communicated, received, or
stored by electronic means, constitutes
a record.

[77 FR 12974, Mar. 2, 2012]

§54.420 Low income program audits.

(a) Independent audit requirements for
eligible telecommunications carriers. Com-
panies that receive $56 million or more
annually in the aggregate, on a holding
company basis, in Lifeline reimburse-
ments must obtain a third party bien-
nial audit of their compliance with the
rules in this subpart. Such engage-
ments shall be agreed upon perform-
ance attestations to assess the com-
pany’s overall compliance with rules
and the company’s internal controls re-
garding these regulatory requirements.

(1) For purposes of the $5 million
threshold, a holding company consists
of operating companies and affiliates,
as that term is defined in section 3(2) of
the Communications Act of 1934, as

§54.420
amended, that are eligible tele-
communications carriers.

(2) The initial audit must be com-
pleted one year after the Commission
issues a standardized audit plan out-
lining the scope of the engagement and
the extent of compliance testing to be
performed by third-party auditors and
shall be conducted every two years
thereafter, unless directed otherwise
by the Commission. The following min-
imum requirements shall apply:

(i) The audit must be conducted by a
licensed certified public accounting
firm that is independent of the carrier.

(ii) The engagement shall be con-
ducted consistent with government ac-
counting standards (GAGAS).

(3) The certified public accounting
firm shall submit to the Commission
any rule interpretations necessary to
complete the biennial audit, and the
Administrator shall notify all firms
subject to the biennial audit require-
ment of such requests. The audit issue
will be noted, but not held as a nega-
tive finding, in future audit reports for
all carriers subject to this requirement
unless and until guidance has been pro-
vided by the Commission.

(4) Within 60 days after completion of
the audit work, but prior to finaliza-
tion of the report, the third party audi-
tor shall submit a draft of the audit re-
port to the Commission and the Ad-
ministrator, who shall be deemed au-
thorized users of such reports. Final-
ized audit reports must be provided to
the Commission, the Administrator,
and relevant states and Tribal govern-
ments within 30 days of the issuance of
the final audit report. The reports will
not be considered or deemed confiden-
tial.

(5) Delegated authority. The Wireline
Competition Bureau and the Office of
Managing Director have delegated au-
thority to perform the functions speci-
fied in paragraphs (a)(2) and (a)3) of
this section.

(b) Audit requirements for new eligible
telecommunications carriers. After a
company is designated for the first
time in any state or territory the Ad-
ministrator will audit that new eligible
telecommunications carrier to assess
its overall compliance with the rules in
this subpart and the company’s inter-
nal controls regarding these regulatory
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